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Disability North Direct Payment and Health 
Budget Support Service  

We recognise that employers may need 
varying levels of support. If you require 
something that does not appear to be listed 
or you would like a bespoke package, please 
get in touch and talk to us. 

 

We can provide one off set up packages.  
There are three options; Rapid Set Up, 
Standard Support, and Support Plus: 

 

Rapid Set Up - £165 

This option is suitable for employers with established packages moving across 
to our support service, or if you already know the Personal Assistant(s) (PA(s))
you wish to employ and are confident in the process.  

 

This option, alongside access to the PA register, could be particularly useful for 
Local Authorities or Clinical Commissioning Groups to refer  Service Users to 
during the COVID 19 situation. 

 

Standard Support - £250 

Suitable if you require a lower level of support and are confident in adapting 
template information. 

 

Support Plus - £300 

Suitable if you require a higher level of support and would like personalised 
material. 

Contact Us: Disability North, The Dene Centre, Castle Farm Road, Newcastle upon Tyne, NE3 1PH

Telephone: 0191 2840480   Email: reception@disabilitynorth.org.uk



On going costs (after your initial set up and first 12 months) 

12 month support packages 

Level 1 £125  

Access to telephone/email support  

 

Level  2 £245 

Access to telephone/email support, PA register and Standard Recruitment 
Support  

 

Level 3 £295.00  

Access to telephone/email support, PA register and Recruitment Plus Support 
and 2 home visits per year  

 

Level 4  £345.00 

Access to telephone/email support, PA register and Recruitment Plus Support 
and 4 home visits per year 

 
 

Please see the information pack for full details of the packages and services 
on offer. 

 

Our experienced Community Care and Personalisation Advisor, Vici 
Richardson, will be happy to assist you and talk through all of the different 
options. Contact Vici on vicirichardson@disabilitynorth.org.uk or by telephone 
on 0191 2840480 or 07933834666  

Disability North, The Dene Centre, Castle Farm Road, Newcastle upon Tyne, NE3 1PH 

reception@disabilitynorth.org.uk Website: www.disabilitynorth.org.uk 



Disability North Direct Payment and Personal Health Budget Support Service 
Complete and return the form below to register for a support package. 

Employer details 

Mr,  Mrs, Ms, Miss etc.: .................................................................................................. 

Name: ............................................................................................................................ 

Child’s name (if Service User): .................................................................................... 

Address: ......................................................................................................................... 

......................................................................................................................................... 

......................................................................................................................................... 

Postcode: ...................................................................................................................... 

Telephone number: ...................................................................................................... 

Email: .............................................................................................................................. 

I would like to register for the following support package (please tick) 

Set up package: Option 1 Option 2 Option 3 

On going support: Level 1 Level 2 Level 3 Level 4 

Disability North E-Newsletter 

If you wish to receive news from Disability North in the future, please sign up to our mailing 
list by ticking this box  

Please note: Our e-newsletter service brings you the latest information about events and 
activities relating to Disability North. We will only use your contact information to inform you 
via e-mail communications of our activities. We will not share your information with any third 
parties. If you wish to unsubscribe you can do so by clicking on the unsubscribe link at the 
end of any e-newsletter you have received from us 

How We Use Your Data  

To view Disability North’s Privacy Notices please visit  

www.disabilitynorth.org.uk/about-us/privacy-notice/ 
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