
'LUHFW�3D\PHQW�	�3HUVRQDO�+HDOWK�%XGJHW 

6XSSRUW��6HUYLFH 

,QIRUPDWLRQ�3DFN� 

,QGHSHQGHQW�DQG�8VHU-OHG�VXSSRUW�IRU�'LUHFW�
3D\PHQW�DQG�3HUVRQDO�+HDOWK�%XGJHW�+ROGHUV 



'LVDELOLW\� 1RUWK� DUH�D�XVHU-OHG� LQGHSHQGHQW�FKDULW\�DQG�
ZH� KDYH� EHHQ� SURYLGLQJ� DGYLFH� DQG� JXLGDQFH� WR�
HPSOR\HUV� IRU�RYHU����\HDUV��$V�RI��VW�0D\������ZH�DUH�
H[WHQGLQJ� RXU� RIIHU� WR� DOO� ORFDO� FRXQFLOV�� &OLQLFDO�
&RPPLVVLRQLQJ� *URXSV� �&&*V�� DQG� 6HUYLFH� 8VHUV� ZKR�
ZLVK� WR� H[HUFLVH� WKHLU� XVH� RI� FKRLFH� DQG� FRQWURO� DQG�
FKRRVH�WKHLU�RZQ�'LUHFW�3D\PHQW�6XSSRUW�� 
 
,Q�DGGLWLRQ�WR�RXU�RIIHU�RI�'LUHFW�3D\PHQW�3HUVRQDO�+HDOWK�
%XGJHW� �3+%�� 6XSSRUW� ZH� KDYH� DQ� H[FHOOHQW� 3D\UROO�
6HUYLFH� FRPPLWWHG� WR�SHUVRQ�FHQWHUHG�FXVWRPHU� VHUYLFH��
'LVDELOLW\� 1RUWK� KDYH� DOVR� EHHQ� RIIHULQJ� WKLV� VHUYLFH� IRU�
RYHU����\HDUV��:H�FDQ�HQVXUH�WKDW�\RX�UHFHLYH�D� MRLQHG-
XS� VHUYLFH� EHWZHHQ� WKH� VHW� XS� RI� \RXU� SDFNDJH� ULJKW�
WKURXJK� WR� WKH� ILUVW� SD\PHQW� RI� \RXU� 3HUVRQDO� $VVLVWDQW�
�3$��� 
 
:H�UHFRJQLVH�WKDW�HPSOR\HUV�PD\�QHHG�YDU\LQJ�OHYHOV�RI�
VXSSRUW�� :H� KDYH� XVHG� RXU� H[WHQVLYH� H[SHULHQFH� LQ�
GHOLYHULQJ�VXSSRUW�DQG�GHYHORSHG�RXU�SDFNDJHV�ZLWK� WKLV�
LQ�PLQG�� 
 

Ϯ 



,I�\RX�UHTXLUH�VRPHWKLQJ�WKDW�GRHV�QRW�DSSHDU�WR�EH�OLVWHG�
RU�\RX�ZRXOG�OLNH�D�PRUH�EHVSRNH�SDFNDJH��SOHDVH�GR�JHW�
LQ�WRXFK�WR�GLVFXVV�\RXU�UHTXLUHPHQWV�� 
 
2XU� H[SHULHQFHG� &RPPXQLW\� &DUH� DQG� 3HUVRQDOLVDWLRQ�
$GYLVRU��9LFL�5LFKDUGVRQ��ZLOO�EH�KDSS\�WR�DVVLVW�\RX�DQG�
WDON� WKURXJK� DOO� RI� WKH� GLIIHUHQW� RSWLRQV� DQG� FDQ� EH�
FRQWDFWHG� RQ� YLFLULFKDUGVRQ#GLVDELOLW\QRUWK�RUJ�XN� RU� E\�
WHOHSKRQH�RQ��������������RU������������� 
 
3D\UROO� 6HUYLFHV� FDQ� EH� XVHG� DV� D� VWDQGDORQH� SDFNDJH�
ZLWKRXW� XVLQJ� WKH� 'LUHFW� 3D\PHQW�3+%� VXSSRUW�� )RU�
IXUWKHU�GHWDLOV�SOHDVH�UHIHU�WR�RXU��3D\UROO�6HUYLFH�OHDIOHW�� 

ϯ 



2SWLRQ����5DSLG�6HW�8S 
7KLV� RSWLRQ� LV� VXLWDEOH� IRU� HPSOR\HUV� ZLWK� HVWDEOLVKHG�
SDFNDJHV�PRYLQJ�DFURVV�WR�RXU�VXSSRUW�VHUYLFH��RU�LI�\RX�
DOUHDG\� NQRZ� WKH� 3$�V�� \RX� ZLVK� WR� HPSOR\� DQG� DUH�
FRQILGHQW�LQ�WKH�SURFHVV�� 
 
7KLV�RSWLRQ��DORQJVLGH�DFFHVV�WR�WKH�3$�UHJLVWHU��FRXOG�EH�
SDUWLFXODUO\� XVHIXO� IRU� /RFDO� $XWKRULWLHV� RU� &OLQLFDO�
&RPPLVVLRQLQJ�*URXSV�WR� UHIHU� �6HUYLFH�8VHUV� WR�GXULQJ�
WKH�&29,'����VLWXDWLRQ� 
 

6HW�8S�&RVWV�IRU�1HZ�(PSOR\HUV 

:H�KDYH���OHYHOV�RI�VHW�XS�VXSSRUW�SOHDVH�UHDG�WKURXJK�
WKH� �� RSWLRQV�� 2XU� DGYLVRU� FDQ� DOVR� WDON� \RX� WKURXJK�
WKHP� WR� ILQG� RXW� ZKDW� ZRXOG� EH� EHVW� VXLWHG� WR� � \RX� WR�
KHOS�\RX�GHFLGH��)RU�H[LVWLQJ�6HUYLFH�8VHUV�ZKR�ZLVK�WR�
UHWDLQ�WKHLU�VXSSRUW�ZLWK�'LVDELOLW\�1RUWK�WKHUH�DUH�QR�VHW�
XS�FRVWV��3OHDVH� UHIHU� WR� WKH�RQJRLQJ�VXSSRUW� FRVWV�RQ�
SDJH����� 

ϰ 



2SWLRQ���5DSLG�6HW�8S�-�RQH�RII�SD\PHQW������ 
 

· ,QLWLDO�YLVLW�WHOHSKRQH�FDOO 

· (PSOR\PHQW�*XLGH�DQG�7RRONLW�JLYLQJ�XVHIXO�
LQIRUPDWLRQ�RQ�HPSOR\HUV�UHVSRQVLELOLWLHV��PDQDJLQJ�
3$V�DQG�XVHIXO�WHPSODWH�GRFXPHQWV 

· 7HPSODWH�HPSOR\PHQW�FRQWUDFWV 

· (PSOR\HUV�,QVXUDQFH�DGYLFH�DQG�VHW�XS 

· '%6�,'�FKHFN��'%6�GRQH�WKURXJK�WKH�/RFDO�
$XWKRULW\� 

· 3D\UROO�UHJLVWUDWLRQ���3OHDVH�UHIHU�WR�RXU�3D\UROO�
OHDIOHW�IRU�3D\UROO�FRVWV� 

· 7HOHSKRQH�UHYLHZ�DIWHU�ILUVW�SD\UROO 

ϱ 



2SWLRQ����6WDQGDUG�6XSSRUW�6HW�8S�3DFNDJH 
 
6XLWDEOH� LI� \RX� UHTXLUH�D� ORZHU� OHYHO� RI� VXSSRUW� � DQG�DUH�
FRQILGHQW�LQ�DGDSWLQJ�WHPSODWH�LQIRUPDWLRQ� 
 
2SWLRQ���6WDQGDUG�6XSSRUW�-������� 
�����������������:LWK�UHFUXLWPHQW�-����� 

· (PSOR\PHQW� *XLGH� DQG� 7RRONLW� JLYLQJ� XVHIXO�
LQIRUPDWLRQ� RQ� HPSOR\HUV� UHVSRQVLELOLWLHV��PDQDJLQJ�
3$V�DQG�XVHIXO�WHPSODWH�GRFXPHQWV 

· ,QLWLDO�YLVLW�WHOHSKRQH�FDOO�YLGHR�FDOO 

· 6HFRQG� YLVLW�WHOHSKRQH�YLGHR� FDOO� EHIRUH� \RX� VWDUW�
HPSOR\LQJ�WR�HQVXUH�HYHU\WKLQJ�LV�LQ�SODFH 

· %XGJHW� DGYLFH� LQFOXGLQJ� 3$� KRXUO\� UDWH� DQG�
HPSOR\PHQW�FRVWV�FDOFXODWHG 

· 6WDQGDUG�5HFUXLWPHQW��VHH�SDJH���� 

ϲ 



 

· 6DIH� UHFUXLWPHQW� FKHFNV� �(QKDQFHG� '%6� FKDUJHV�
PD\�DSSO\�LI�WKH\�FDQ�QRW�EH�GRQH�WKURXJK�\RXU�/RFDO�
$XWKRULW\� 

· 7HPSODWH�HPSOR\PHQW�FRQWUDFWV 

· (PSOR\HUV�LQVXUDQFH�DGYLFH�DQG�VHW�XS 

· 3D\UROO�UHJLVWUDWLRQ��3OHDVH�UHIHU�WR�RXU�3D\UROO�OHDIOHW�
IRU�3D\UROO�FRVWV� 

· 7HOHSKRQH�UHYLHZ�DIWHU�ILUVW�SD\UROO 

· $QQXDO�UHYLHZ 

· <RXU�ILUVW����PRQWKV�RQJRLQJ�VXSSRUW�DQG�DGYLFH�YLD�
WHOHSKRQH�HPDLO 

ϳ 



2SWLRQ����6XSSRUW�3OXV�6HW�8S�3DFNDJH 
 
6XLWDEOH�LI�\RX�UHTXLUH�D�KLJKHU�OHYHO�RI�VXSSRUW�DQG�ZRXOG�
OLNH�SHUVRQDOLVHG�PDWHULDO� 
 
2SWLRQ���-�6XSSRUW�3OXV������� 
�����������������:LWK�UHFUXLWPHQW������ 
 

· ,QLWLDO�YLVLW�WHOHSKRQH�YLGHR�FDOO 

· 6HFRQG�YLVLW�WHOHSKRQH�YLGHR�FDOO�WR�HQVXUH�
HYHU\WKLQJ�LV�LQ�SODFH�EHIRUH�\RX�VWDUW�HPSOR\LQJ 

· 7KLUG�YLVLW��WHOHSKRQH�YLGHR�FDOO� 

· %XGJHW�DGYLFH�LQFOXGLQJ�3$�KRXUO\�UDWH�DQG�
HPSOR\PHQW�FRVWV�FDOFXODWHG 

· 5HFUXLWPHQW�3OXV��VHH�SDJH���� 

· 6DIH� UHFUXLWPHQW� FKHFNV� �(QKDQFHG� '%6� FKDUJHV�
PD\�DSSO\�LI�WKH\�FDQ�QRW�EH�GRQH�WKURXJK�\RXU�/RFDO�
$XWKRULW\� 

 

ϴ 



· (PSOR\PHQW�*XLGH�DQG�7RRONLW��LQFOXGLQJ�
SHUVRQDOLVHG�HPSOR\PHQW�FRQWUDFWV��MRE�GHVFULSWLRQV��
WLPH�VKHHWV��LQGXFWLRQ��KHDOWK�DQG�VDIHW\�FKHFNOLVWV� 

· (PSOR\HUV�,QVXUDQFH�DGYLFH�DQG�VHW�XS 

· $GYLFH�DQG�JXLGDQFH�DURXQG�3$�VXSHUYLVLRQ 

· $GYLFH�DQG�VLJQSRVWLQJ�DURXQG�3$�WUDLQLQJ 

· 3D\UROO�UHJLVWUDWLRQ��3OHDVH�UHIHU�WR�RXU�3D\UROO�OHDIOHW�
IRU�3D\UROO�FRVWV� 

· 7HOHSKRQH�UHYLHZ�DIWHU�ILUVW�SD\UROO 

· $QQXDO�UHYLHZ 

· <RXU�ILUVW����PRQWKV�RQJRLQJ�VXSSRUW�DQG�DGYLFH�YLD�
WHOHSKRQH�HPDLO 

ϵ 



3$�5HFUXLWPHQW�6XSSRUW� 
 
6WDQGDUG�6XSSRUW�SDFNDJH�LQFOXGHV�� 

· $GYLFH�DQG�JXLGDQFH�RQ�UHFUXLWPHQW�JRRG�SUDFWLFH� 

· $GYLFH�RQ�MRE�GHVFULSWLRQ��LQFOXGLQJ�WHPSODWHV� 

· $GYLFH�RQ�DGYHUWV��LQFOXGLQJ�WHPSODWHV�DQG�ZKHUH�WR�
SODFH�WKHP� 

· $GYHUW�SODFHG�RQ�RXU�ZHEVLWH 

· $GYLFH�DQG�JXLGDQFH�DURXQG�LQWHUYLHZV� 

· $GYLFH�RQ�VHHNLQJ�UHIHUHQFHV�DQG�WHPSODWHV�
SURYLGHG� 

· 6DIH� UHFUXLWPHQW� FKHFNV� �(QKDQFHG� '%6� FKDUJHV�
PD\�DSSO\�LI�WKH\�FDQ�QRW�EH�GRQH�WKURXJK�\RXU�/RFDO�
$XWKRULW\� 

 

ϭϬ 



 
7KH�6XSSRUW�3OXV�SDFNDJH�LQFOXGHV�DOO�RI�WKH�
6WDQGDUG�6XSSRUW�DQG�WKH�IROORZLQJ� 

· 3HUVRQDOLVHG�MRE�GHVFULSWLRQ�ZULWWHQ� 

· 3HUVRQDOLVHG�DGYHUW� 

· 3ODFH�DGYHUW�RQ�\RXU�EHKDOI 

· +DQGOLQJ�RI�DSSOLFDWLRQV�DQG�DFWLQJ�DV�D�FRQWDFW�DQG�
IRUZDUGLQJ�FRPSOHWHG�DSSOLFDWLRQV�WR�\RX 

· 3HUVRQDOLVHG�LQWHUYLHZ�SODQ��LQWHUYLHZV�DUUDQJHG�DQG�
VXSSRUW�WR�LQWHUYLHZ�� 

· ,QWHUYLHZ�RXWFRPH�OHWWHUV�DQG�DSSRLQWPHQW�OHWWHUV�
VHQW 

· 5HIHUHQFHV�UHTXHVWHG�DQG�IRUZDUGHG�WR�\RX� 

· $FFHVV�WR�3$�UHJLVWHU� 

 

 

ϭϭ 



 

2Q�JRLQJ�FRVWV��DIWHU�\RXU�LQLWLDO�VHW�XS�DQG�
ILUVW����PRQWKV� 
���PRQWK�VXSSRUW�SDFNDJHV 

/HYHO�������� 

�$FFHVV�WR�WHOHSKRQH�HPDLO�VXSSRUW� 

/HYHO�������� 

$FFHVV�WR�WHOHSKRQH�HPDLO�VXSSRUW��3$�UHJLVWHU�DQG��
6WDQGDUG�5HFUXLWPHQW�6XSSRUW� 

/HYHO�������� 

�$FFHVV�WR�WHOHSKRQH�HPDLO�VXSSRUW��3$�UHJLVWHU�DQG�
5HFUXLWPHQW�3OXV�6XSSRUW�DQG���KRPH�YLVLWV�SHU�\HDU� 

/HYHO�������� 

$FFHVV�WR�WHOHSKRQH�HPDLO�VXSSRUW��3$�UHJLVWHU�DQG�
5HFUXLWPHQW�3OXV�6XSSRUW�DQG���KRPH�YLVLWV�SHU�\HDU 

 

3OHDVH�UHIHU�WR�SDJH����DQG����IRU�ZKDW�LV�LQFOXGHG�LQ�
WKH�UHFUXLWPHQW�SDFNDJHV 

ϭϮ 



2WKHU�6HUYLFHV� 

6WDQG�DORQH�DGYHUW�SODFHG�RQ�RXU�ZHEVLWH�
IRU���ZHHNV �� 

'%6�&KHFN��LI�WKHVH�FDQ�QRW�EH�GRQH�
WKURXJK�\RXU�/RFDO�$XWKRULW\� 

7R�EH 
FRQILUPHG 

6WDQG�DORQH�UHFUXLWPHQWV� ��������� 

6XSSRUW�ZLWK�VWDII�VXSHUYLVLRQV� ����SHU�
KRXU 

6XSSRUW�ZLWK�GLVFLSOLQDU\�SURFHVVHV�LQ� 
FRQMXQFWLRQ�ZLWK�\RXU�LQVXUHU� 

����SHU�
KRXU� 

6XSSRUW�ZLWK�UHYLHZV�RI�SDFNDJH�ZLWK�+HDOWK�
RU�6RFLDO�&DUH 
�SULFH�SHU�UHYLHZ� 

��� 

$FFHVV�WR�UHFUXLWPHQW�OLQH�DQG�3$�UHJLVWHU��
LQFOXGHV�XQOLPLWHG�DGYHUWV�RQ�RXU�ZHEVLWH��
DQG�RWKHU�MRE�VHDUFK�VLWHV��WHPSODWH� 
DSSOLFDWLRQ�IRUPV�DQG�DFFHVV�WR�WKH�ORFDO�3$�
UHJLVWHU��SULFH�SHU�DQQXP� 

���� 
 

ϭϯ 



6WDQGDUG�3D\UROO 

· 5HJLVWHU�\RX�DV�DQ�HPSOR\HU�ZLWK�+05&� 

· 3URFHVV�SD\UROO�PRQWKO\� 

· &DOFXODWH�7D[�DQG�1DWLRQDO�,QVXUDQFH�FRQWULEXWLRQV�
DQG�LQIRUP�\RX�ZKHQ�WKH\�PXVW�EH�SDLG� 

· 6HQG�\RX�SD\�VOLSV�IRU�HDFK�HPSOR\HH� 

· &DOFXODWH�DQG�VXEPLW�\RXU�HQG�RI�\HDU�WD[�UHWXUQV�WR�
+05&� 

 

3D\UROO�3OXV 

· 5HJLVWHU�\RX�DV�DQ�HPSOR\HU�ZLWK�+05&� 

· 3URFHVV�SD\UROO�PRQWKO\ 

· &DOFXODWH�7D[�DQG�1DWLRQDO�,QVXUDQFH�FRQWULEXWLRQV�
DQG�PDNH�SD\PHQWV�WR�+05&�RQ�\RXU�EHKDOI 

· 6HQG�HDFK�HPSOR\HH�SD\�VOLSV�DQG�SD\PHQW�IRU�QHW�
SD\ 

· &DOFXODWH�DQG�VXEPLW�\RXU�HQG�RI�\HDU�WD[�UHWXUQV�WR�
+05& 

· 0DQDJH�\RXU�'LUHFW�3D\PHQW�IXQGLQJ 

· .HHS�ILQDQFLDO�UHFRUGV��IRU�'LUHFW�3D\PHQWV�DXGLWV� 

ϭϰ 



3D\UROO�&RVWV� 

 

 

 

 

 

 

 

 

 

 

$OO�FRVWV�VKRZQ�DUH�LQFOXVLYH�RI�9$7�DQG�FRUUHFW�DV�RI��VW�
$SULO������ 

6WDQGDUG�3D\UROO  

�-��HPSOR\HHV �����SHU�DQQXP 

�-��HPSOR\HHV �����SHU�DQQXP 

��HPSOR\HHV�RU�PRUH 32$ 

3D\UROO�3OXV  

6HW�8S�&RVW ����RQH�RII�FRVW 

�-��HPSOR\HHV �����SHU�DQQXP 

�-��HPSOR\HHV �����SHU�DQQXP 

��HPSOR\HHV�RU�PRUH 32$ 

ϭϱ 



&RQWDFW�8V 

'LVDELOLW\�1RUWK� 

7KH�'HQH�&HQWUH� 

&DVWOH�)DUP�5RDG� 

1HZFDVWOH�XSRQ�7\QH 

1(���3+ 

 

7HOHSKRQH���������������� 

 

(PDLO� 

UHFHSWLRQ#GLVDELOLW\QRUWK�RUJ�XN 

 

:HEVLWH� 

ZZZ�GLVDELOLW\QRUWK�RUJ�XN 

 

5HJLVWHUHG�&KDULW\�1R�������� 

ϭϲ 


