
 

Carer’s Assessment, Provision and 

Services: Law and Practice 
A Michael Mandelstam Course 

Venue: Sintons LLP, The Cube, Barrack Road, Newcastle 

upon Tyne, NE4 6DB 
 

Date: 9th November 2017, 9:30am - 4pm  

(Registration and coffee 9am) 
 

Cost: £110 plus VAT (refreshments and lunch included)  

About the course: 

This course sets out the key legal rules under the Care Act 

2014 about informal carers  (e.g. family, friends, neighbours 

etc.) when they care for adults with care and support 

needs.  

 

This course covers carers’ enhanced rights, the legal pitfalls 

that local authorities should avoid and how local 

authorities can be challenged. 

 

This is an inter-active, fully participative course which 

illustrates the law, with case studies based on legal cases 

and local ombudsman investigations of complaints. 



Michael Mandelstam worked previously at the Disabled Living Foundation 

and the Department of Health within the Social Services Inspectorate. He 

now works independently, providing legal training to local authorities and 

NHS bodies on community care law, law for occupational therapists, 

equipment, home adaptations, manual handling, risk assessment and 

safeguarding adults.  

 

He has written a number of widely used books, including: How We Treat The 

Sick: Neglect And Abuse In Our Health Services (2011), Community Care 

Practice and the Law (4th edition 2008), Safeguarding Vulnerable Adults 

and the Law(2008), Occupational Therapy Law and Good  Practice (for the 

College of Occupational Therapists 2005) and Manual Handling in Health 

and Social Care: Law and Practice (2002). 

About the trainer: 

I wish to apply for................place/s on the course “Carer’s Assessment, 

Provision and Services: Law and Practice” at Sintons LLP, The Cube, Barrack 

Road, Newcastle upon Tyne, NE4 6DB on 9 November 2017 at a cost of 

£110+vat per person (lunch included) from 9.30am - 4.00pm. 

 

Name.................................................Organisation................................................... 

Address....................................................................................................................... 

.............................................................Postcode....................................................... 

Tel........................................................Fax.................................................................. 

Delegate name/s..................................................................................................... 

Job Title...................................................................................................................... 

Email:.......................................................................................................................... 

 

Tick as appropriate: 

Please find enclosed, a cheque made payable to ‘Disability North Events’: 

Please invoice my company/organisation for the full amount: 

Invoice contact name.........................................PO No......................................... 

Invoice address......................................................................................................... 

.................................................................................Tel............................................... 

Signature.................................................................Date.......................................... 

 

Any additional requirements (e.g. Dietary, Large Print, 

etc.)............................................................................................................................. 

 

Cancellations must be made in writing before  2 November 2017 and will be 

subject to a 50% administration fee. Refunds for cancellations are not 

available after this date. 

Application Form: 


