KCO/NCL
Job description

Job title: Personal assistant (PA)
Location: Newcastle upon Tyne (Kenton area)
Hours of work:
10 hours per week – school holidays.
3 hours per week – term time.
Hours to be used flexibly.
Rate of pay:
£14.50 per hour

Job purpose:
To assist with a variety of tasks which will enable the person who needs care and support to live their personal and social life according to their wishes and interests.
About the individual requiring support:
I’m looking for a Personal Assistant for my 11 year old son, Kian, who’s very sociable and friendly. He’s very energetic and a bit of a thrill seeker too, so anyone working with him will need to match his personality. He loves trying and experiencing new things, so this is where I hope a PA can support me, to ensure he gets maximum enjoyment in his life.
He loves to dance to music, and go on big fun fair rides, as well as being a bit of a foodie, so eating out is always welcomed.
He likes having days out at the park and the beach, as well as going swimming and to soft plays. We often use public transport on days out, which adds to the adventure for him.
Kian requires supervision at all times, as he is not aware of dangers around him. He has Down’s Syndrome with other additional needs, including hearing and visual impairments, and some mobility and respiratory issues. His behaviour can be challenging if he becomes frustrated. Any PA will spend time learning from me, to understand how best to support my son.

Main duties:
· Take Kian to agreed activities/places.
· Be willing to suggest places to visit but these must be approved by Mum before going.
· Leave and return home at agreed times and if necessary, immediately inform Mum, if returning home late.
· Be vigilant at all times as Kian isn’t aware of danger.
· Ensure the environment is safe for Kian to explore, particularly if outdoors.
· Always be contactable by Mum when out and about with Kian.
· Check in with Mum whilst out with Kian.
· Ensure Kian’s safety when travelling in a car or on public transport.
· Follow Mum’s direction for behaviour management and setting of boundaries.
· Always ensure Kian’s best interests when solely in charge.
· Be aware of environments that could increase risk of Kian becoming distressed e.g. sudden loud noises.
· Identify opportunities to develop Kian’s skills for independence.
· Be able to push Kian’s wheelchair when he needs a break from walking.
Personal care:
· Reminding/prompting to go to toilet in places that are unfamiliar.
· Support with dressing and undressing where necessary e.g, putting on socks and shoes.
· Support with self-care after Kian uses the toilet.
· Ensure good hygiene.
· Be vigilant whilst Kian is eating and drinking as he can be at risk to aspirating/choking.
· Prepare food and drinks in line with Mum’s instructions e.g. thickening agent in drinks.
· Follow dietary needs as instructed by Mum e.g. lactose intolerant.
· Support Kian’s use of his inhaler when needed.
These duties may vary from day-to-day and other tasks may be required.

Type of person that they are looking for:
An ideal PA will be active and energetic to keep up with Kian. Having experience or at the very least an awareness of Kian’s conditions and how to deal with behaviours that can be challenging, will be beneficial, although not essential. You will need to be a strong communicator, and some experience of using Makaton would help Kian. Most importantly I want a PA with an ability to develop a friendship with Kian, to maximise his enjoyment when doing activities.

Skills, qualifications and experience
Essential:
· Patient 
· Be able to swim.
· Kind & caring
· Open minded
· Strong communicator
· Good time keeping
· Reliable
· Flexible
· Honest
· Understanding
· Good at building relationships
· Positive outlook
Preferred: 
· Experience dealing with challenging behaviour.
· Experience using Makaton. 
· Experience working in the social care sector.
· Driver with clean driving licence, own vehicle and appropriate insurance
· Experience of working with young people with additional needs.

Where it is required, such as Health and Safety matters, practical training and guidance will be arranged, and the Personal Assistant will be expected to attend.


Paperwork provided by Disability North Direct Payment Support Service.
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